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QUICK START USER GUIDE

Before Pairing Your
TytoCare Device

Device Requirements

Apple Device User System Requirements

v The TytoCare device exam kit requires the
iOS 10 or newer.

Android Device User System Requirements

v The TytoCare device exam kit requires Android
4.4.4 or newer.

Charge your device by using the supplied charging cable
and appropriate inlet. Be sure to charge your device
between each use. The appropriate inlet is shown in the
picture below.
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A Step-By-Step Guide for Using
the MyCare App

Step 1: Download the
MyCare app on your
smartphone or tablet.
Log into your existing
account. If you do

not have an existing pe
Rochester Regional A
Health MyCare account, W
please call 585.922.1234
to create one.
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Step 2: Tap the
TytoCare Pairing
icon under the
MyCare menu. This
one-time setup will

allow MyCare to G e [2) COVID-19 Home Monitor Guide
communicate with ® s
Menu icati

Resources
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Pairing Your TytoCare Device
Complete the following steps

before your first visit.

Step 3: Download
the TytoCare app
from the Google Play
Store or App Store
onto your smartphone
or tablet.

TytoCare

Madica

@

Note: Do not sign Do SO
up for or create a Google Play & AppStore

Tyto account.

Step 4: Watch the
TytoCare setup video
tutorial. Turn on your

Tyto device to pair it with
your Tyto app and Wi-Fi
network or mobile hotspot.
Please note, the app will
require you to enter your
Wi-Fi password. The Wi-Fi
account must be password
protected to proceed.

Step 5: Your Tyto app

will display a QR code. Use
your Tyto device to scan

the QR code, allowing the
device and app to share
data. The device will prompt
an update to the latest
version, which will take
approximately 3-5 minutes.

Step 6: After getting your
Tyto device paired to your
mobile device, we strongly
encourage you to view the
tutorials on Tyto Academy
within the TytoCare app.
Here you can walk through a
step-by-step process of how
the device works and what
to expect from a Tyto visit
with a provider.

Welcome back fo

TYTO
ACADEMY

)

ontinue
Remind me later
Don't show me again

For issues pairing your device or setting up MyCare, please call
MyCare Support at 585.922.1234.

For any device related issues, please email
tytocare@rochesterregional.org.
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Step 4: You will Py g

Initiating a Scheduled Virtual then tap on the

Visit cth Ou Ocare De 'Ce ViSitS icon, SeleCt < This is a video visit
y v 1 ° the scheduled Tyto Join by 11:05 AM @ x
Exam Video Visit 20 mnes ] )
. Care Now Family Med Verify Permissions
appointment, tap o st yoll an nciifled Whan
- . . GET READY your clinician is ready, please
Step 1: Complete required Begin Visit, and the | orspome o Sk e vtert e
activation (previous page) lTytOCsrs app '\|/|VI|| e Sy rmect vy 5 e
prior to starting a video visit. aunch. You wi s s
be entered into g oy be comectrg
a waiting room e e Il
and notified when -
itis time to join E——
Step 2: Schedule your your visit.

TytoCare appointment by Note: Visits will be

calling your prO\_/lder’s office. billed to insurance S T
Be sure to mention you would first and the patient Waiting room
like a Tyto visit. will be responsible Online visit has started
Waiting for a visit
for any co-pay, The clinician is waiting for
deductibles, or Beqohe £atest
[ Visit will begin in the next JOIN
resulting fees. L e | |
Step 3: Complete your o=

@ ccheck-in Finish Later

Appointments

eCheck-In. What you will
need to complete your 2 wozovsT -
check-in: :

Insurance Payments

ign
Documents

Complete your payment below.

. Payment for This Visit
. MyCa re |og|n Care Now Family Med v
. €/ eCheck-in opay
credentials: i FEne——

username and

password
*  You may be asked I BacK ]
to upload a photo [ FINISH LATER ]
of your current
insurance card.

¢ Payment information
(credit card, HSA or
debit card)
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Scheduling an on-demand video
visit through Rochester Regional

Health ExpressCare.

Step 1: Open your
MyCare mobile app, tap
the Menu icon, and then
tap On-Demand Video
Visit - RRH ExpressCare.

Note: TytoCare video
visits are available

only with compatible
smartphones and tablets
through the MyCare app.

Step 2: Enter your
location details, and then
tap Confirm.

Note: Currently, TytoCare
video visits are available
only in New York State.
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Switch.
Patients
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Visits Medications
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Messages  Test Results
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notification preferences need
review. Please update or confirm

| Your contact information and

your email and phone number.

J Talk to a Doctor Close

A

Video chat should not be used for emergencies
or urgent medical questions. Please call 911 if
you have an emergency.

WHERE ARE YOU CURRENTLY LOCATED?

9 In order to provide you with the
most appropriate care, we
need to know your current
location

Select a Location
Country
United States of America <&

*State or territory
New York <

MyChart

s MyCare

Menu

Q Search the menu

Find Care

5 On Demand Video Visit - RRH

Express Care

G Schedule a Video/In-Person visit
with your care team

§R View Care Team
Communication
[ Messages

[) Aska Question

& Letters

Step 3: Select Tyto
Video Visit.

Step 4: Tap Put Me
in Line.
Note: This step will

display the estimated
wait time.

J  Talk toa Doctor Close

8 &

Edit

What brings you here
today?

View a list of appropriate conditions triaged
during a telehealth visit.

Review the MyCare Telemedicine Mobile Guide to
see what to expect during a video visit.

General Video Visit

Avirtual visit with the healthcare provider. Click
the link above to see what conditions can be
treated with virtual care.

=

Tyto Video Visit

Enhance your video visit using the TytoCare
Medical Exam kit. You will need to be on a
mobile device and have the TytoCare app
downloaded.

® :

& & &

Edit Edit

WHO WOULD YOU LIKE TO TALK TO?

Next available provider
Estimated wait: Less than 5 minutes

Put me in line




Step 5: Enter the Step 7: Join the = ;
reason for your visit 58 @ & © video visit.

and then tap Schedule. R D 1} When your provider is

W« This is a video visit

r d t Upcoming Video Visit X
Cancel Appt
Next available provider eaqy to see you, you —
Rochester Regional Health - TST will receive a notification. Care Now On Demand
& Tyto Video Visit Tap Begin Visit to GET READY
Estimated wait . - .
eCheck-In Complete
© Lot s start your video visit.
Estimated cost now on file. When you arrive at the Additional
= Notavailable zg:'w‘cp you my v adtonal steps S
*What s the most important thing you want Review Instructions
addressed during this visit? This visit will take place using video conferencing
Cough technology and you will be connecting via
'smartphone, tablet or computer.
‘When requested you will be »aulomalically placed in
Schedule

Step 6: Select Go . 3 If you need assistance with your video visit, please contact RRH
to eCheck-In. ExpressCare at 585.922.TELE (8353).
Note: You must L oot For assistance with your Tyto device login, pairing, or if you receive a
complete the eCheck-In UpeomingideaNat x Tyto error message, please email tytocare@rochesterregional.org.
process before joining B i D
the video visit. = e e

- T

usf"m‘ Not Now ﬁ

Review Instructions

This visit will take place using video conferencing
technology and you will be connecting via
smartphone, tablet or computer.

When requested you will be automatically placed in

®« Begin visit
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